Frontier

COMMUNICATIONS

Dear Hillwood Communities - Harvest Resident,

Frontier Communications® has partnered with your property to offer FiOS® Internet and TV services to all residents as
an amenity included in your monthly fees. We are excited to have you as a FiOS customer!

The services and equipment in your community’s bulk service contract include:

* FIOS TV Prime HD package + 1 HD Set-Top Box
* FiOS Internet 50/50 Mbps + 1 Broadband Wireless Router

Call your dedicated Bulk Customer center at 844.660.0648 to schedule the installation
of your bulk services, plus any other services you choose to add.*

Here are some optional upgrades or additional FiOS’ services you may want to consider:

Considering any TV service

S Interested in Internet options?
upgrades”

Here are some Internet speed options to consider, or
ask our Frontier representatives to help you pick the

Ask about your FiOS TV package choices to find the package speed best suited for how you use the Internet.

with your personal channel favorites.

240+ channels (70+ in HD); America’s most Smooth HD video streaming; quick file &
Prime HD watched networks in HD; mcluges sports nemees 50/50 Mbps photo sharing; online gaming; well suited for -
coverage from ESPN and Regional Sports up to 5 devices online at once
Networks
. . Super-fast HD movie downloads or many
300+ channels (100+ in HD); more than . simultaneous HD streams; video-sharing
Extreme HD 20 extra all-sports channels including NFL, $5/mo. 500/500 Mbps and conferencing; high-performance online $20/mo
NBA, Fox College Extra and MLB Network gaming; perfect for virtual office consultants
or work-from-home entrepreneurs
370+ channels (140+ in HD); includes
HBO®, Cinemax® and 34 additional premium Even more bandwidth to handle lots of
Ultimate HD chaqnels from SHOWTIME?®, FLIX and The $15/mo. Frontier Gig devices, streaming, hardcore gaming and $60/mo
Movie Channel; NFL RedZone channel and Service " super-fast upload & download of extremely :
comprehensive college sports coverage large files

Frontier Secure® services

Ask about solutions to support your digital life and receive a $5 monthly

discount on Frontier Secure bundles with qualifying broadband.™

Need reliable phone service?

Includes unlimited local, regional and long

Helps secure your online shopping, passwords and FiOS Digital distance calling across the U.S., Canada
Frontier banking sessions. Helps detect and eliminate viruses Voice Unlimited and Puerto Rico, plus over 20 popular $44.99/mo.
Multi-Device | and other malware from as many as 10 supported $5.99/mo. Plan calling features (new Frontier voice
Security smartphones, tablets or computers. Includes Secure customers only)

PWD — Password Manager.

Helps you monitor your Social Security Number, trace
Identity activity and your credit through all three major credit $9.99/mo.
Protection bureaus, plus specialists provide 24/7 lost wallet and or $4.99/mo.**

identity theft restoration services. Must be at least 18

years old for credit monitoring.

Our U.S.-based team of experts provides virtually
My Premium unlimited remote support for help with just about $14.99/mo or
Tech Pro by anything that connects to the Internet. Includes an $9.99/mo**
Frontier® app that helps you contact a tech expert via ’

click-to-call or click-to-chat.

* All inquiries to the toll-free number must be made by a person who is named on the account. All pricing and information shown here is subject to change and may vary for existing customers.

T Speeds may require additional equipment devices that are not included in your bulk agreement. Additionally, higher data speeds will require an Ethernet connection between your Optical Network Terminal (ONT)
and your router, which may require installation at a separate cost if your home is not Ethernet equipped. Please check with your representative when placing your order for specific details.

** Qualifying FiOS by Frontier Internet subscribers receive $5 off the monthly recurring charges. Limit of one discount per account. Identity Protection covers one user who must be 18 years or older.
Offer available only to residents of Hillwood Communities - Harvest. Price of additional channel packages, Internet and Voice services valid for 24-month promotional period, after which prices will be adjusted to
everyday discounted pricing. Monthly recurring fees for voice service, TV upgrades or Internet upgrades subject to change on 30-day written notice. Service speed is not guaranteed and will depend on many
factors. Maximum service speed is not available to all locations and service may not be available at certain speeds at your location. Subject to availability. All TV prices, fees, charges, packages, programming,
features, functionality and offers subject to change. Unlimited Long Distance minutes exclude 900, directory assistance, dial-up Internet, and calls to locations outside of the United States, Puerto Rico and
Canada. Customers with usage inconsistent with normal residential Voice applications and usage patterns may be required either to select another Frontier long distance plan that charges for all long distance
calls or to cancel service. Activation, installation and/or shipping fees may apply depending on the additional products and services ordered. Frontier and FiOS services ordered in addition to the contracted bulk
services will be billed directly to that end-user customer’s account and may be subject to credit verification. Taxes, fees, and other restrictions apply. Frontier reserves the right to withdraw this offer at any time.
The FiOS marks are owned by Verizon Trademark Services LLC and used under license.
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